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MAGISTRAL LTD 
WARRANTY TERMS 

 

SAFETY LAMINATED BULLETPROOF GLASSES produced by Magistral Ltd 

are in compliance with the technical requirements, GOST 30826, GOST R 51136. 

 

Warranty period of the product is 2 years from the fabrication date including 

storage time. If product is handled in compliance with the transportation, storage, 

installation and exploitation terms Magistral LTD is responsible for any defects detected 

within 2 years from fabrication date. 

Warranty exploitation period for the bullet resistance performance of the product 

is 10 years from the fabrication date including storage time. 

 

List of product warranty replacement events: 

 Penetration of the glass unit with the projectile specified in the corresponding 

protection level, which must be confirmed by the test report or authorized laboratory 

certificate (if damaged in combat conditions). 

 Spontaneous destruction/cracking of the glass unit without marks of the entire impact 

and marks of the contact of the glass edge with the frame of the vehicle or installation 

frame. 

 Delamination of the glass or appearance of the matte spots inside the glass unit as a 

result of glass delamination. 

 Change or deterioration of the optical performance of the glass unit; ripple, spots, 

streaks appearance on the inside glass surface.                   

 


